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2014: No Organization is Immune

The prevalence of targeted breaches and attacks has raised the profile of cybercrime protection for enterprises

worldwide. The FBI has stated that there are two types of firms:

Those that have been hacked & Those that simply do not know it yet.

2014 was labelled as the Year of the Breach as high profile attacks made headlines worldwide:
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The statistics show that organizations need a trusted advisor to enhance threat visibility, improve security
intelligence & augment staff supporting their environment’s perimeter. On February 13, 2015 President Obama
invited North America’s leading information security experts to join forces with private & public sector executives
and government representatives at the White House Summit on Cybersecurity and Consumer Protection to
discuss opportunities to combat the cyber threats impacting global business and economies.

1. http://www.bloomberg.com/graphics/2014-data-breaches/
2. http//breachlevelindex.com/pdf/Breach-Level-Index-Annual-Report-2014.pdf
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Introduction from Robert Herjavec ‘ HERJAVEC

Friday February 13, 2015:
White House Summit on Cybersecurity and Consumer Protection

On February 13, 2015 President Obama addressed an intimate audience of security professionals at Stanford
University for the first White House Summit on Cybersecurity and Consumer Protection. Before signing an executive
order promoting private sector cybersecurity information sharing he validated what many of us working in security
each and every day know so well:“The very technologies that empower us to do great good can also be used to
undermine us and inflict great harm’.

Security has become a heightened responsibility of CEOs and board members as business and political battles are
waged via computers and malicious code to exfiltrate sensitive data and disrupt the continuity of our organizations.
Threat vectors have expanded from routine hacktivists and insiders to Nation States with trillions of dollars in assets
and skilled tech savvy recruits intent on successfully breaching their target. The loss of human life resulting from
online vulnerabilities is a daunting reality threatening global infrastructures including power grids, transportation
systems and health networks. The fact remains — no organization is immune.

Over the course of the full day Summit, President Obama and his staff reinforced the importance of information
sharing between private and public sector organizations in the fight against cybercrime. In the spirit of collaboration,
Herjavec Group was honoured to be invited to participate in the White House Summit on Cybersecurity and
Consumer Protection. I, along with Herjavec Group's VP of Security Remediation Services, Matt Anthony, had the
privilege of representing the interests of our firm and our customers at this monumental event.

At the Summit, President Obama called all security professionals and those with a vested interested in data
protection for businesses and consumers alike to arms. He highlighted that cybersecurity HAS to be a shared
mission. No organization can do it alone. He reinforced that we must work together, as true partners to share
appropriate information with one another.

It is in this vein that we ask you to review Herjavec Group's summary of the White House Summit on Cybersecurity
and Consumer Protection. Matt and | provided our feedback and insights to provoke questions, start further

discussion and most importantly to share our perspectives on this historic event.

To your success,

Robert Herjavec
Founder & CEO, Herjavec Group
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Summit Agenda

8:45 AM: Welcome Remarks
Stanford President John Hennessy

8:55 AM: Introductory Remarks
Lisa Monaco, National Security Council

9:05 AM: Introductory Remarks
Jeff Zients, National Economic Council

9:15 AM: Plenary Panel

Public-Private Collaboration on Cybersecurity

Kenneth Chenault, Chairman and CEO, American Express

Anthony Earley, Jr, Chairman and CEO, Pacific Gas & Electric

Mark McLaughlin, President and CEO, Palo Alto Networks

Bernard J. Tyson, Chairman and CEO, Kaiser Permanente

Elizabeth Sherwood-Randall, Deputy Secretary, U.S. Department of Energy

10:00 AM: Plenary Panel
Improving Cybersecurity Practices at Consumer Oriented

Businesses and Organizations
« Ajay Banga, President and CEO, MasterCard
« Peter Hancock, President and CEO, AIG
o Renee James, President, Intel
« Brian Moynihan, Chairman and CEO, Bank of America

« Nuala O'Connor, President and CEO, Center for Democracy & Technology

10:45 AM: Remarks
Tim Cook, CEO, Apple

11:10 AM: Keynote Introduction
Stanford President John Hennessy

11:15 AM - 11:45 AM: Presidential Address

1:30 PM: Introduction
George Triantis, Chair, Stanford Cybersecurity Initiative Steering
Committee

1:35 PM: Remarks
Administrator Maria Contreras-Sweet, U.S. Small Business
Administration

2:15 PM: Plenary Panel

Promoting More Secure Payment Technologies
« John Holdren, Director, White House Office of Science and Technology Policy
« Patricia Falcone, White House Office of Science and Technology Policy
« Aaron Levie, CEO and Co-Founder, Box

« Michelle Zatlyn, Co-Founder, CloudFlare

3:00 PM: Remarks
John Mitchell, Professor of Computer Science and Vice Provost for
Online Learning, Stanford University

3:15 PM: Break-Out Sessions
o Cybersecurity Information Sharing
« International Law Enforcement Cooperation
« Improving Authentication: Moving Beyond the Password
« Chief Security Officers' Perspectives: New Ideas on Technical Security

“These cyber threats are a challenge to our National Security...
this is also a matter of public safety... this is also a matter of

economic security”

—President Barack Obama

“Appoint Chief Information Risk Officers, not CISOs, reporting
to Chief Risk Officers. Get Information Security out of IT”
- Peter Hancock, President and CEQ, AlG

“Online Risk Mitigation—it’s not the cost of avoiding

breaches, it's the cost of staying in business”
— Lisa Monaco, National Security Council

“The cyber world is sort of the Wild, Wild West. And to
some degree, we're asked to be the sheriff”
— President Barack Obama

“Cybersecurity is a top priority of the DHS”
-Secretary Jeh Johnson, U.S. Department of Homeland Security
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Q&A with Herjavec Group Executive Team ‘ HERJAVEC

GROUP

Robert Herjavec, Founder & CEO Herjavec Group
Matt Anthony, VP of Security Remediation Services Herjavec Group

Q: You had the privilege of participating in the White House Summit on Cybersecurity and Consumer Protection - can you tell
us what was the event like?

RH: | was blown away by the audience and magnitude of the event. There were secret service members, military personnel, government
officials, private sector CEOs. It was an impressive room of approximately 100 guests who were personally invited by the White House.
There were two balconies of Stanford students in attendance as well.

MA: What impressed me most was the number of CEOs present. Information Security has absolutely become a board and CEO level
issue. We hear it all the time but this was living proof. We were discussing the threat landscape alongside Ajay Banga, President & CEQ,
MasterCard, Peter Hancock, President & CEO, AIG, and Tim Cook, CEO Apple. These firms didn't send their CISOs or their CIOs to the
Summit. These top level executives were aptly discussing the threat landscape in their organizations and sharing their perspectives on
the risks in their respective industries.

Q: What about the summit surprised you the most?

MA: The signing of the Executive Order had been well publicized in advance of the summit so that did not take me by surprise. What
surprised me was the comfort level of President Obama in discussing malware, adware and the like. | appreciated the level of discussion
being had between presentations as it reinforced President Obama's message: Cybersecurity is not an IT problem. It is a challenge for
national security, public safety and economic security.

Q: What take aways do you feel our Herjavec Group customers and partners need to know about?

MA: One of the keys for me was the emphasis placed on proactively improving the critical infrastructure of cybersecurity for all firms—
whether they be private, public etc. The President promoted the NIST cybersecurity framework and | anticipate all governmental agencies
within the US supporting this standardization. At Herjavec Group our consulting and risk management practices also promote a security
framework standard for all customers. Despite warnings, some firms choose not to implement a formal protocol and can find themselves
challenged without an inventory of their informational assets, contacts and valuable data in the event of a breach. Information security
will always be a customized and complicated landscape but the more we can encourage the standardization of a framework, the more
open enterprises will be to the discussion.

RH: Ken Chenault from American Express said something that has stuck with me. To paraphrase he said that threats can't be allowed to
alter the constancy of his firm’s values: trust, service and integrity. | agree with him wholeheartedly. We can't allow ourselves to live and
operate businesses in fear. We have to be proactive in our corporate missions and honour the values we set out. | would encourage all of
our customers and partners to revisit their security framework as Matt described. It's imperative you have that conversation from the top
down to emphasize the importance of security, not as an addition to your organization’s values but as a pivotal component to ensuring
they are upheld.

Q: Was the importance of insurance tabled at the Summit and how was this sensitive topic discussed?

RH: Herjavec Group has been advocating the importance of security assessments in the world of insurance for some time now. We
absolutely foresee the importance of cybersecurity insurance for our enterprise customers and that concern was echoed from private
sector firms as well as insurance providers at the Summit. We are constantly reminding customers that the challenge after a breach is
that insurance providers will want to understand what “good” looked like prior to the vulnerability being exposed. Peter Hancock (AIG)
emphasized that the insurance industry will need to align a framework for evaluation as well as the requirements to be deemed“insurable”.
He mentioned that cybersecurity is only a tiny fraction of AIG's business today but he anticipates it will grow rapidly.
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Q&A with Herjavec Group Executive Team ‘ HERJAVEC

Robert Herjavec, Founder & CEO Herjavec Group
Matt Anthony, VP of Security Remediation Services Herjavec Group

Q: We've seen rising concern in the health care space with the recent attack on Anthem. Were experts in this field voicing
concern at the event?

MA: Absolutely. Bernard J. Tyson, Chairman and CEO of Kaiser Permanente highlighted that “patient information is more important than
financial information” during the panel discussion on the Public-Private Collaboration on Cybersecurity.

RH: | couldn't agree more. | recently discussed the Anthem breach with Fortune Live and highlighted that what is most shocking to me, is
that a breach of this nature hasn't happened before in the health care space. We are dealing with disparate technology infrastructures and
challenging budgets. This heightened risk in health care is because of the importance of personal information (social insurance numbers,
medical history etc) in terms of identity theft and prescription theft, but also because of privacy and compliance concerns. Health care is
one of the industries that | foresee benefitting most from the degree of information sharing discussed at the Summit.

Q: Any closing comments?

RH: As a techie and security geek, I have to admit, | was a kid in a candy store at this Summit. It was a privilege to be part of this outstanding
event and | am grateful to President Obama and his administration for including Herjavec Group in the discussion. This Summit raised
the profile of cybersecurity on a global scale and should facilitate further board level discussions about the importance of proactive
information security practices.

MA: The White House Summit on Cybersecurity and Consumer Protection allowed me to discuss many challenges that directly impact our
customers with industry experts throughout the US. We covered insurance concerns, critical infrastructure security policy standardization,
privacy policies—the list goes on. Like Robert, | was in my element and I'm grateful for the opportunity. This interview is one way we
plan to share the knowledge gained with a larger audience but | am looking forward to further discussions with our consulting and risk
management teams so that we can disseminate our learnings further to our customers directly.

Robert Herjavec, Founder & CEO

A dynamic entrepreneur, Robert has built and sold several IT companies to major players such as AT&T. In 2003 Robert founded Herjavec
Group, and it quickly became one of North America’s fastest growing technology companies, scaling from $400K in sales to a run rate of
$140 million. His inspiring books, “Driven” and “The Will to Win’, were simultaneously Top 10 Bestsellers that earned him the title of “Best
Selling Author”. Robert’s motivational business advice has received millions of impressions through TV, print, radio and digital media. He
shares his expertise with other entrepreneurs each week as a leading Shark on ABC's Emmy Award-winning hit show Shark Tank.

Connect with Robert Herjavec: in Yy

Matt Anthony, VP Security Remediation Services

Matt Anthony is the Vice President of Security Remediation Services at Herjavec Group. Prior to joining Herjavec Group, Matt held
numerous leadership positions focused in enterprise security programs, most recently at Alberta Health Services, a $14 billion, 115,000
seat enterprise. Matt has been at the forefront of the information security practice for many years, building and implementing effective
programs to govern and manage risk. He has developed and operated Security Operations Centres, led security incident response
practices, created policy and governance frameworks, and implemented and operated digital investigation teams.

Connect with Matt Anthony: in ¥
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Executive Order Signed by President Obama ‘ HERJAVEC

At the Summit on February 13, 2015 President Obama signed an executive order directing the creation of new
Information Sharing and Analysis Organizations (ISAOs). The ISAOs are intended to share threat information
between private and public firms. The information is meant to be disseminated in a standard way so that private
organizations and government agencies alike can understand the threats and determine the best course of action
to protect their environments.

Herjavec Group partners Palo Alto Networks, and Intel Security, have been tapped to build standards that will
support the sharing of information as part of the Cyber Threat Alliance. Additionally, Herjavec Group partner
Crowdstrike is creating an ISAO while our partner FireEye is creating an Information Sharing Framework consistent
with the ISAO Approach.

Review the complete Executive Order. (5
Watch President Obama'’s complete address. (3"

“This Executive Order supports the transformational shift expected in our
industry over the next three to five years. Knowledge of threat actors without
information sharing by private sector firms is going to be very unpopular
moving forward”

—Matt Anthony, VP Security Remediation Services, Herjavec Group
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Media Summary

The only one way to defend America from
these cyber threats is “through government and
industry working together, sharing appropriate
information as true partners,” (4"
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“Just as we're all connected like never before,
we have to work together like never before,
both to seize opportunities but also meet
the challenges of this information age” (£

Cybersecurity Threats Call
For Better Co-Operation &

“It's one of the great paradoxes
of our time: the very technologies
that enable us to do so much good
can undermine us” (£
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Obama’s Cybersecurity
Plan: Why The Government
Alone Can't Protect Us &

Obama signed an executive order aimed at
encouraging companies to share more cyber
threat data through “information sharing and
analysis organizations” (%"

Obama signs information-sharing
order as privacy question looms &

“This is a moment to rededicate
ourselves and reach out to communities
to prevent radicalization” &
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http://www.cbsnews.com/news/obamas-cybersecurity-plan-why-the-government-cant-protect-us/
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http://www.globalpost.com/dispatch/news/xinhua-news-agency/150214/obama-urges-companies-work-govt-cybersecurity
http://www.huffingtonpost.com/2015/02/13/obama-silicon-valley-cyberattacks_n_6680858.html?utm_hp_ref=cybersecurity
http://www.cnn.com/2015/02/12/politics/obama-apple-cyber-security-san-francisco/
http://www.bbc.com/news/technology-31440978
http://time.com/3711338/white-house-terrorism/

About Herjavec Group ‘ HERJAVEC

We Support Your Complete IT Security Lifecycle.

From gap assessment to remediation and incident response,
Herjavec Group is your trusted advisor in information security.

We Consult. We Manage 24.7.365. We Remediate.
By reviewing your infrastructure’s We take on the daily operation of We have extensive practical
architecture and controls, we securing your environment. Our experience managing complex
identify where your business is practice includes flexible on- security breaches. We respond
most vulnerable to cyber threats premise or cloud deployment and promptly to reduce your recovery
and attacks. management. time, costs and damage.

At Herjavec Group, we take our role as your trusted advisor in information security very seriously.
Information Security Is What We Do. Full Stop.

We are laser focused on protecting the infrastructures of our customers globally and will take every measure
possible to learn and engage with security experts worldwide to ensure we remain on the cutting edge of this
rising threat landscape.

Dynamic IT entrepreneur Robert Herjavec founded Herjavec Group in 2003, and it quickly became one of North
America’s fastest-growing technology companies, accelerating from $400K to $140 million in sales annually over 12
years. Herjavec Group delivers managed security services globally supported by a state-of-the-art, PCl compliant
Security Operations Centre (SOC), operated 24/7/365 by certified security professionals. This expertise is coupled
with a leadership position across a wide range of functions including compliance, risk management & incident
response.

Herjavec Group has offices globally including three headquarters in Toronto (Canada), New York City (USA) and
Reading (United Kingdom).

For more information, visit www.herjavecgroup.com.

Follow Us
in Herjavec Group
¥ @HerjavecGroup
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